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specifically for the Point of 

Sale, to provide maximum 

robustness and security. 

There is no fan, hard disk drive 

or moving parts within the 

terminal. Uniwell terminals 

provide an extremely reliable 

solution capable of withstand-

ing the challenging conditions 

found in hospitality and cater-

ing environments. 

Wembley Arena, the UK’s pre-

mier concert venue, has re-

cently re-opened after a mas-

sive £35m refurbishment pro-

gram. Depeche Mode were the 

first band to perform after the 

15 month closure, to a sell out 

crowd of 12,500. 

As part of the refurbishment, 

Letheby & Christopher who run 

the bar and catering operation 

at the site, instructed MCR 

Systems Ltd to provide a ro-

bust and reliable Epos System. 

With 98 POS terminals in-

stalled on a LAN comprising 

fibre-optic connectivity plus 

over 9Km of Cat6 data ca-

bling, the implementation of 

this project was no mean feat.  

There is a central control PC 

running Epos Multi-Site, with 

multiple data schemes, and 

multi-zone sales analysis.  

Designed specifically for the 

hospitality industry, Uniwell’s 

range of EPOS terminals are 

ideally suited to meet the op-

erational requirements of the 

Wembley Arena. 

 Uniwell products enjoy a repu-

tation for quality and reliability 

around the world and the POS 

terminals have been designed 

T H E  L A R G E S T  U N I W E L L  E P O S  S Y S T E M  

T H E  A R E N A  R E S T A U R A N T — A  W I R E L E S S  E X P E R I E N C E  

Ann Colleran (General Man-

ager—L&C) had a vision for a 

state of the art Epos Solution, 

realising the potential of  

Handheld Order terminals.  

MCR Systems provided 6 Or-

derman Don wireless hand-

held units, enabling order tak-

ers in the restaurant to proc-

ess orders through to the 

kitchen and bar, without ever 

leaving the restaurant floor.  

Ann Colleran says “The service 

is so fast and effective and we 

can now process over 400 

covers through the Arena Res-

taurant  in less than  2 hours.”  

The arena restaurant over-

looks the incredible interactive 

fountain in Arena Square. 
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D E C E M B E R  2 0 0 6  

M C R  S Y S T E M S  C A S E  S T U D Y   

W E M B L E Y  A R E N A  

W H A T ’ S  I N S T A L L E D  
A T  W E M B L E Y  A R E N A ?  

D X 8 9 0  7 6  

S X 8 5 0 0  2 2  

O R D E R M A N  
D O N  

6  

O V E R  9 K M  O F  

D A T A  C A B L I N G  

1 0  B A R S  

2 0 0  S E A T E R  

R E S T A U R A N T   

1 7  K I O S K S   

• One of the largest single 
EPOS network deploy-
ments in the UK. 

• All 98 POS terminals are 
connected to the Epos LAN  
and updates/reports are 
sent/collected from Epos 
Multi-Site in minutes. 

• Over 10,000 transactions 
during a typical evening 
concert at Wembley Arena. 

P O I N T S  O F  I N T E R E S T  


